
Study phone password and technical support

How to access your study phone

Turn on the phone. Push the turn on button located 
on the edge of the phone.

To unlock this phone, please use pin code 0000.

You will  be given a phone charger, ensure your phone 
is always at 30% charge or more. You can check the 
charge percentage in the top right corner of the 
screen. 

You can access technical support by contacting the Help 
Desk. You can contact them from the Unify app by 
selecting the help icon at the top right of the screen.
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